Our Clients

Our clients ranges from dentists to
local government entities and
everything in between.
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Services Offered

Business Tech Support - Onsite &

Remote

Equipment Sales & Installation
Software Installation
Network Installation - Wired &
Wireless

Network Administration
Remote Data Backup

Data Security & Protection
Network Security

Managed Services

Antivirus Software

Virus Removals

System Reloads

Hardware Diagnostics
Hardware Replacement
Computer Sales
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As one of North Mississippi’s top IT
Support companies, we strive to
provide a wide range of technology-
related assistance to our clients.

We offer services as simple as virus
removal and as complex as advanced
networking.
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About Us

North Mississippi IT is a locally
owned Managed Services company
based in Mantachie, MS. We’ve been
providing service for companies and
organizations around North
Mississippi for over a decade. With
more than 15 years of experience, our
technicians strive to provide North
Mississippi with the best IT support
possible.

Our services range from basic
computer configuration all the way
up to advanced networking and
complete system administration. We
offer contract Managed Services for
clients that need more, and the basic
service calls for the ones that need
less.

We offer only the best equipment to
our customers. With brands like
Lenovo, Dell, HP, Ubiquiti, TP-Link
and Microsoft, you can be sure you’re
getting top quality equipment.

Call us 662-205-8147 at and let us
handle all your technology needs.

Service Details

Basic Onsite

Includes (but not limited to):

Workstation Computer/Printer
Installation, Troubleshooting, & Repair
Software Installation

POP3 & IMAP Email Configuration
Operating System Repairs

Virus & Spyware Removal

Basic Wireless Networking

Installing Cat5e or Cat6 Cable

Advanced Onsite

Includes (but not limited to):

Server Installation, Repair &
Administration

Router, Firewall, Switch, Wireless &
other Network Equipment Installation
& Administration

On & Offsite Data Backup
Server/Client Applications

Hardware & Firmware Upgrades
Network Troubleshooting

Managed Services

Our Managed Service Agreement is the
best option to ensure your business is

getting the care it needs. This plan offers
Remote Assistance, Offsite Backup,

Network Administration, System Security,
System Maintenance and much more. With

our techs making regularly-scheduled

onsite visits, we can ensure that your

systems are functioning properly,
upgraded and secured.
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More About
Our Services

Why Do I need Offsite Backups?

In this day and age anything can

happen, from viruses to hardware
failures to natural disasters. Let us make
sure your data is safe with our offsite
backup plan. With it, your company can
be up and running again in no time. Our
backups are completely automated, so
there’s no need to change tapes,
externals or disks.

What’s so great about Remote
Assistance?

It can save you time, something which
we can all agree we never have enough
of. Instead of waiting for a technician to
arrive, you’ll have near-instant virtual
assistance. We can easily set up a link
and help you on the fly to take care of
the more common issues that may not
need onsite support.

Our offsite backup partners and
remote access software meet
and exceed all Governmental

compliance requirements such

as HIPAA and GLBA.




